reliance on patient's memory
results in frustrating providerpatient experiences

The Problem
paper not operable in the
EHR

lack of comprehensive
health history

The problem is as patients move throughout the
healthcare system, providers often struggle to gain and
maintain a complete picture of their drug history,
diagnoses, other physicians involved in their care,
emergency care, hospitalizations, and social
determinants. This results in reliance on a patient's
memory and record requests that may take weeks.

The Solution
healthhistory.com
experience a smarter health history

Interactive
Comprehensive
FHIR - Not Paperwork
Provider Workflow
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Interactive

Patient uses their EHR
patient portal credentials
to login and complete the
digital form from the
comfort of their home
prior to their appointment
day.
Less time in the waiting
room filling out paperwork
and more time with their
healthcare providers.
Telehealth visits will be
more interactive for the
patient and provider.

Interactive – health
history empowers the
patient to engage in
their healthcare using a
digital and patientcentered health history

Avoid reliance
on patient
memory
Instead of relying on
their memory, the
digital health history
form is pre-populated
with the patient's data
using FHIR clinical and
claims resources. The
patient then interacts
with the populated data
and questionnaires.
This results in fewer
frustrating encounters
with patients, family,
and caregivers and
reduces reliance on
record requests.
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Comprehensive
What is included in digital health history?
Access to all of a patient's in and out-of-network healthcare
services, medications, diagnoses, and COVID-19 indicators. In
and out-of-network treating providers such as primary care,
specialists, emergency room, home health, hospital, skilled
nursing facility.
Medications identifying the prescribing provider, filling
pharmacy and encounter date information.
Diagnoses identifying the rendering provider
and encounter date information.
Past surgical procedures identifying the surgeon and
encounter date information.
COVID-19 treatment and vaccination status
Social, family and health habits history in a digital form.
Current and past symptom tracking
Family health history

Medical errors cause thousands of avoidable deaths each year. The health
history solution will save lives by offering more accurate, comprehensive, and
reliable data source
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FHIR Resources
Fast Healthcare Interoperability Resources (FHIR) is a
standard describing data formats and elements and an
application programming interface for exchanging
electronic health records. The standard was created by
the Health Level Seven International health-care
standards organization.

FHIR instead of paperwork
Streamline health history processes using a solution that prepopulates data using SMART on FHIR technology. FHIR
resources from the EHR, Medicare, Medicare Advantage, and
Medicaid populate the health history form to avoid record
request delays and reliance on patient's memory. Utilize for
new patients, returning patients, pre-certifications, admissions
and more.

SMART on FHIR
Medicare Blue Button FHIR
Medicare Advantage FHIR
Medicaid FHIR
Note: Medicare Advantage and Medicaid plan data will be added within 6 months of contract effective date
so long as such plans are in compliance with the Patient Access Rule of 2021.

Improve quality of care by spending less time tracking down
patient records or relying on the patient's memory for their
medical history. Spend more time delivering better care and
addressing patient needs during the visit using a solution in your
EHR
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Provider Workflow
In the EHR - where it matters most

How it Works

The patient accesses the digital health history after receiving an invite from their healthcare provider that includes a
unique url that allows the patient to enter their patient portal user credentials to access the form. The form is populated
using FHIR resources from the provider's EHR. The patient then authorizes their Medicare, Medicare Advantage and
Medicaid insurance claims data-sharing. After the patient completes the form, the provider accesses it in the EHR by
searching for the patient at their next encounter.

Why Now?

It is simply a matter of time before consumers are directly participating and controlling their own health care information. At
that point the entire system becomes consumer centric. As with any transformative process, the early adopters will gain the
most benefits and have the greatest ability to shape the future of healthcare.

Stop Chasing Paper

Empower Consumers

Today, a large portion of the work in health care is devoted
to chasing paper. These resources could be better used and
redirected toward patient education or chronic disease
management if a comprehensive health history was readily
available.

Consumers can assume personal responsibility for their
health and maximize the value they receive from a
transformed healthcare system

Precision Health

Healthcare providers could expand their current focus on
episodic, acute care to encompass enhanced management of
chronic diseases.

Reduce Costs
Given the rapid rise in healthcare expenditures, a digital health
history is the best strategy to deliver a more accurate and
comprehensive health history at a lower cost point.
On average a health system prints 96 million pages each
year, at an estimated cost of $3.8 million
Billions each year is spent on redundant treatments and
mistakes.

Save Lives
Medical errors cause thousands of avoidable deaths each year.
The health history solution will save lives by offering more
accurate, comprehensive, and reliable data source. Thousands
of patients die each year due to clerical medical errors and more
than a million serious medication errors occur annually

About Us
Health Endeavors, an Arizona based healthcare technology development company, developed the healthhistory.com
solution. In 2010, Health Endeavors developed a suite of solutions focused on population health analytics, quality measure
performance reporting and tracking. and value-based care patient profile for accountable care organizations or ACOs. In
2018, we launched a FHIR Medicare Blue Button application “Get Your Health Record” for Medicare beneficiaries to share
their 4-year health history with their healthcare providers for pre-certification, intake and admission processes and their
insurance agents to assist in processing their Part D and Medicare supplement applications.
Medicare Blue Button was the largest FHIR data set ever made available to the healthcare industry and set the stage for
Medicare Advantage and Medicaid FHIR data sets and the EHR SMART on FHIR integrations. Our unique data experience
has positioned us to offer an interactive, comprehensive, and FHIR digital health history in the provider EHR workflow.

10+ Years delivering Medicare ACO
analytics, quality metrics, and valuebased care patient profile

Data

Take Action
Book video conference

Book in-person presentation

Book an in-person corporate presentation or video conference with Kris Gates, CEO,
to learn more about the the healthhistory.com solution.
Contact Kris at gates@healthendeavors.com to make arrangements.

